
CARGO RELEASE ISSUES: PLEASE CONTACT THE TRADE TEAM FOR ISSUES OR QUESTONS ABOUT CARGO 
RELEASE, INBONDS, MANIFESTS, ETC. ENTRY DIVISION NO LONGER PROCESSES ANY CARGO RElEASES 
SO YOUR QUESTIONS NEED TO BE PRESENTED DIRECTLY TO THE TRADE TEAM. IF NO ONE ANSWERS 
THEIR INDIVIDUAL PHONE, PLEASE LEAVE A MESSAGE. 

CONTACT INFORMATION: 

NUMBER THAT RINGS ON ALL TRADE TEAM PHONES - (904) 714-3100 2# 

CONTAcr INFORMATION FOR INDIVIDUAL MEMBERS OF THE TRADE TEAM: 

SUPERVISOR ANGEL DIAl .......... (904) 714-3076 ........CELl............ (904) 234-4200 

JACKIE FIGUEROS ........................ (904) 714-3099 

RICK HIGUERA ............................. (904) 714-3094 

ANGEl LUGO ............................... (904) 714-3092 

KARL PALENIK ............................. (904) 714-3096 ALSO CES WAREHOUSE................. (904) 693-8990 

ANDREW SCOTT ......................... (904) 714-3091 

LAURIA TROUT ........................... (904) 714-3095 

BEN WILKERSON ........................ (904) 714-3097 


CANCELLATION OF ACE CARGO RELEASE: PLEASE CONTACT SUPERVISOR ANGEL DIAl AT (904) 714­
3076 OR CELL (904) 234-4200. SINCE THE ENTRY DIVISION NO LONGER PROCESSES CARGO RElEASES, 

THE TRADE TEAM SUPERVISOR WILL BE YOUR CONTACT FOR CANCELLATIONS. IF SUPERVISOR DIAl IS 

NOT AVAILABLE, YOU MAY CALL THE ENTRY SUPERVISOR GAIL MCMILLEN AT (904) 714-3088. DON'T 

FORGET TO UPLOAD YOUR DOCUMENTS INTO DIS. CANCELLATION CAN NOT BE PROCESSED 

OTHERWISE. 


CANCELLATION OF ACE ENTRY SUMMARY: IF THE ACE ENTRY SUMMARY IS IN TRADE STATUS, THE 
BROKER/FILER MUST CANCEL THE SUMMARY IN ACE. IF THE SUMMARY IS IN CBP STATUS, ENTRY WILL 
CANCEL THE SUMMARY AND PROCESS THE REFUND FOR MONIES THAT HAVE BEEN PAID IF APPLICABLE. 

CONTACT INFORMATION: 

SUPERVISOR GAIL MCMILLEN ........ (904) 714-3088 

SYLVIA WilliAMS.............................. (904) 714-3081 


QUESTIONS ABOUT COLLECTIONS, LIQUIDATION, TIB, WAREHOUSE, REWAREHOUSE, QUOTA, ETC: 

CONTACT INFORMATION: 

NUMBER THAT RINGS ON ALL ENTRY PHONES ... (904) 714-3100 5# 

CONTACT INFORMATION FOR INDIVIDUAL MEMBERS OF ENTRY: 

SUPERVISOR GAIL MCMILLEN ........... (904) 714-3088 

ENTRY SPECIALISTS: 

SYLVIA WILLIAMS ................................ (904) 714-3081 

ANN BOONE-ANDERSON ................... (904) 714-3082 

JIM CASSiDy ......................................... (904) 714-3083 

TECHNICIAN: CARMEN FIGUEROS..... (904) 714-3080 




MEAT CERTIFICATES: THE AGRICULTURE MEAT CERTIFICATES WHICH NEED REVIEW MUST BE PLACED 
IN THE SPECIFIED BOX FOR AGRICULTURE. THE AGRICULTURE OFFICERS CHECK THEIR BOX FOR AI\lY 
CERTIFICATES THAT NEEDS TO BE REVIEWED AND SIGNED OFF ON. IF PLACED ELSEWHERE THEY MAY 
NOT SEE THEM AND WILL DELAY PROCESS. ANY QUESTIONS PERTAINING TO AGRICULTURE OR 
CERTIFICATES MUST BE DIRECTED TO AGRICULTURE. 

CONTACT INFORMATION: 

NUMBER THAT RINGS ON ALL AGRICULTURE PHONES ....... (904) 714-3100 3# 


CONTACT INFORMATION FOR INDIVIDUAL MEMBERS OF AGRICULTURE: 

SUPVERVISOR PHIL SUHR ............................. (904) 714-3101.. ...... CELL ............... (904) 838-9468 

RACHEL BIGGER ............................................ (904) 714-3126 

MILTON LARA ................................................ (904) 714-3129 

ERIC OLDUP ................................................... (904) 714-3130 

JOEVANNY VEGA-ROSADO .......................... (904) 714-3128 

GERALD WILLITS ........................................... (904) 714-3131 .... AFTERNOON SHIFT 


PAYMENT OF DUTY BILL/REIMBURSABLE BILL/MISC. BILL PAYMENTS: I RECEIVED AN EMAIL THIS 
MORNING FROM ATLANTA CBP. IT SEEMS THAT THE PORT OF ATLANTA HAS BEEN RECEIVING A LOT OF 
BILL PAYMENTS SENT OVERNIGHT TO THE PORT OFFICE. THEY IN TURN HAVE TO FORWARD THE 
PAYMENT TO THE BANK OF AMERICA LOCKBOX RESULTING IN FURTHER DELAY OF THE PROCESS OF 
THE PAYMENTS. THE PORT HAS ASKED THAT WE MAKE SURE OUR LOCAL BROKERS AND IMPORTERS 
HAVE THE CORRECT OVERNIGHT ADDRESS FOR BILL PAYMENTS. THE DATE OF PROCESS COULD 
DETERMINE WHETHER INTEREST IS DUE. 

BILL PAYMENTS: U.S. CUSTOMS AND BORDER PROTECTION (CBP) UNTIUZES A LOCKBOX FACILITY AT 
THE BANK OF AMERICA IN ATLANTA, GEORGIA, TO RECEIVE, PROCESS AND POST MOST BILL 
PAYMENTS. WHEN CBP GENERATES A BILL, THE ADDRESS WHERE PAYMENT SHOULD BE SENT IS 
PRINTED ON THE ACTUAL CBP BILL FORM (CF 6084). ACCORDINGLY, IT IS IMPORTANT THAT PAYMENTS 
ARE SENT TO THE CORRECT ADDRESS. THE ADDRESS FOR THE BANK OF AMERICA LOCKBOX AS 
REFLECTED ON MOST BILLS IS: 

DUTY BILLS/REIMBURSABLE BILLS/MISC. BILLS: 

FOR OVERNIGHT EXPRESS MAILING 

BANK OF AMERICA LOCKBOX 
LOCKBOX 530071 
1075 LOOP ROAD 
ATLANTA, GA 30337-6002 

REGULAR MAILING 

U.S. CUSTOMS AND BORDER PROTECTION 
P.O. BOX 530071 
ATLANTA, GA 30353-0071 



WE CONGRATULATE JOHN QUINTANA ON HIS PROMOTION TO ASSISTANT AREA PORT DIRECTOR. 
IF YOU NEED TO CONTACT AAPD QUINTANA HIS OFFICE NUMBER IS (904) 714-3158 AND CELL 
NUMBER IS (904) 497-2433. 

ENTRY HAS A NEW ENTRY SPECIALIST. HIS NAME IS JAMES (JIM) CASSIDY WHO COMES TO US FROM 
WASHINGTON DC. HIS BACKGROUND IS IN THE AREA OF IMPORT SPECIALIST. ENTRY IS GLAD TO HAVE 
HIM AS A PART OF OUR TEAM. HIS CONTACT INFORMATION IS LISTED UNDER ENTRY. 


